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customers and stakeholders will help 
ensure that users have an effective, 
efficient, and satisfying experience with 
CBP’s programs. This feedback will 
provide insights into customer or 
stakeholder perceptions, experiences 
and expectations, provide an early 
warning of issues with service, or focus 
attention on areas where 
communication, training or changes in 
operations might improve delivery of 
products or services. These collections 
will allow for ongoing, collaborative and 
actionable communications between 
CBP and its customers and stakeholders. 
It will also allow feedback to contribute 
directly to the improvement of program 
management. 

Type of Collection: Comment Cards 

Estimated Number of Respondents: 
10,000. 

Estimated Number of Annual 
Responses per Respondent: 1. 

Estimated Number of Total Annual 
Responses: 10,000. 

Estimated Time per Response: 3 
minutes. 

Estimated Total Annual Burden 
Hours: 500 hours. 

Type of Collection: Customer Surveys 

Estimated Number of Respondents: 
290,000. 

Estimated Numbers of Annual 
Responses per Respondent: 1. 

Estimated Number of Total Annual 
Responses: 290,000. 

Estimated Time per Response: 5 
minutes. 

Estimated Total Annual Burden 
Hours: 24,490. 

Dated: November 19, 2020. 

Seth D. Renkema, 
Branch Chief, Economic Impact Analysis 
Branch, U.S. Customs and Border Protection. 
[FR Doc. 2020–26021 Filed 11–24–20; 8:45 am] 

BILLING CODE P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID FEMA–2020–0002] 

Final Flood Hazard Determinations 

AGENCY: Federal Emergency 
Management Agency, DHS. 
ACTION: Notice. 

SUMMARY: Flood hazard determinations, 
which may include additions or 
modifications of Base Flood Elevations 
(BFEs), base flood depths, Special Flood 
Hazard Area (SFHA) boundaries or zone 
designations, or regulatory floodways on 
the Flood Insurance Rate Maps (FIRMs) 
and where applicable, in the supporting 
Flood Insurance Study (FIS) reports 
have been made final for the 
communities listed in the table below. 
The FIRM and FIS report are the basis 
of the floodplain management measures 
that a community is required either to 
adopt or to show evidence of having in 
effect in order to qualify or remain 
qualified for participation in the Federal 
Emergency Management Agency’s 
(FEMA’s) National Flood Insurance 
Program (NFIP). In addition, the FIRM 
and FIS report are used by insurance 
agents and others to calculate 
appropriate flood insurance premium 
rates for buildings and the contents of 
those buildings. 
DATES: The date of April 7, 2021 has 
been established for the FIRM and, 
where applicable, the supporting FIS 
report showing the new or modified 
flood hazard information for each 
community. 

ADDRESSES: The FIRM, and if 
applicable, the FIS report containing the 
final flood hazard information for each 
community is available for inspection at 
the respective Community Map 
Repository address listed in the tables 
below and will be available online 
through the FEMA Map Service Center 

at https://msc.fema.gov by the date 
indicated above. 
FOR FURTHER INFORMATION CONTACT: Rick 
Sacbibit, Chief, Engineering Services 
Branch, Federal Insurance and 
Mitigation Administration, FEMA, 400 
C Street SW, Washington, DC 20472, 
(202) 646–7659, or (email) 
patrick.sacbibit@fema.dhs.gov; or visit 
the FEMA Mapping and Insurance 
eXchange (FMIX) online at https://
www.floodmaps.fema.gov/fhm/fmx_
main.html. 

SUPPLEMENTARY INFORMATION: The 
Federal Emergency Management Agency 
(FEMA) makes the final determinations 
listed below for the new or modified 
flood hazard information for each 
community listed. Notification of these 
changes has been published in 
newspapers of local circulation and 90 
days have elapsed since that 
publication. The Deputy Associate 
Administrator for Insurance and 
Mitigation has resolved any appeals 
resulting from this notification. 

This final notice is issued in 
accordance with section 110 of the 
Flood Disaster Protection Act of 1973, 
42 U.S.C. 4104, and 44 CFR part 67. 
FEMA has developed criteria for 
floodplain management in floodprone 
areas in accordance with 44 CFR part 
60. 

Interested lessees and owners of real 
property are encouraged to review the 
new or revised FIRM and FIS report 
available at the address cited below for 
each community or online through the 
FEMA Map Service Center at https://
msc.fema.gov. 

The flood hazard determinations are 
made final in the watersheds and/or 
communities listed in the table below. 
(Catalog of Federal Domestic Assistance No. 
97.022, ‘‘Flood Insurance.’’) 

Michael M. Grimm, 
Assistant Administrator for Risk 
Management, Department of Homeland 
Security, Federal Emergency Management 
Agency. 

Community Community map repository address 

Jefferson County, Iowa and Incorporated Areas 
Docket No.: FEMA–B–1911 

City of Batavia .......................................................................................... City Hall, 304 Alto Street, Batavia, IA 52533. 
City of Fairfield ......................................................................................... City Hall, 118 South Main Street, Fairfield, IA 52556. 
City of Maharishi Vedic City ..................................................................... City Hall, 1750 Maharishi Center Avenue, Maharishi Vedic City, IA 

52556. 
Unincorporated Areas of Jefferson County .............................................. Jefferson County Courthouse, 51 East Briggs Avenue, Fairfield, IA 

52556. 

Howell County, Missouri and Incorporated Areas 
Docket No.: FEMA–B–1731 and FEMA–B–1979 

City of West Plains ................................................................................... City Hall, 1910 Holiday Lane, West Plains, MO 65775. 
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Community Community map repository address 

Unincorporated Areas of Howell County .................................................. Howell County Surveyor’s Office, 1390 Bill Virdon Boulevard, West 
Plains, MO 65775. 

Seminole County, Oklahoma and Incorporated Areas 
Docket No.: FEMA–B–1962 

City of Konawa ......................................................................................... City Hall, 122 North Broadway, Konawa, OK 74849. 
City of Maud ............................................................................................. City Hall, 208 West Main Street, Maud, OK 74854. 
City of Seminole ....................................................................................... Municipal Court, 401 North Main Street, Seminole, OK 74868. 
City of Wewoka ........................................................................................ City Hall, 123 South Mekusukey Avenue, Wewoka, OK 74884. 
Town of Bowlegs ...................................................................................... Town Hall, 120 Main Street, Bowlegs, OK 74830. 
Town of Cromwell ..................................................................................... Town Hall, 100 Jenkins Street, Cromwell, OK 74837. 
Town of Lima ............................................................................................ Seminole County Courthouse, 110 South Wewoka Avenue, Wewoka, 

OK 74884. 
Town of Sasakwa ..................................................................................... Seminole County Courthouse, 110 South Wewoka Avenue, Wewoka, 

OK 74884. 
Unincorporated Areas of Seminole County .............................................. Seminole County Courthouse, 110 South Wewoka Avenue, Wewoka, 

OK 74884. 

[FR Doc. 2020–26057 Filed 11–24–20; 8:45 am] 

BILLING CODE 9110–12–P 

DEPARTMENT OF HOMELAND 
SECURITY 

Federal Emergency Management 
Agency 

[Docket ID: FEMA–2020–0014; OMB No. 
1660–0132] 

Agency Information Collection 
Activities: Submission for OMB 
Review; Comment Request; 
Consolidated FEMA-National Training 
and Education Division (NTED) Level 3 
Training Evaluation Forms 

AGENCY: Federal Emergency 
Management Agency, DHS. 
ACTION: 30 Day notice and request for 
comments. 

SUMMARY: The Federal Emergency 
Management Agency (FEMA), as part of 
its continuing effort to reduce 
paperwork and respondent burden, 
invites the general public to take this 
opportunity to comment on a 
reinstatement, with change, of a 
previously approved information 
collection for which approval has 
expired. The reinstatement includes 
minor changes to survey questions in 
order for the agency to better assess 
changes to students’ behaviors on the 
job. In accordance with the Paperwork 
Reduction Act of 1995, this notice seeks 
comments concerning the use of the 
three separate Kirkpatrick Training 
Program Evaluation Level 3 instruments 
by three geographically separated 
National Training and Education 
(NTED) Training Organizations: The 
Training Partners Program Branch (TPP) 
located at FEMA Headquarters, 
Washington, DC, the Center for 
Domestic Preparedness (CDP) located in 

Anniston, AL, and the Emergency 
Management Institute (EMI) located in 
Emmitsburg, MD. 
DATES: Comments must be submitted on 
or before December 28, 2020. 
ADDRESSES: Written comments and 
recommendations for the proposed 
information collection should be sent 
within 30 days of publication of this 
notice to www.reginfo.gov/public/do/ 
PRAMain. Find this particular 
information collection by selecting 
‘‘Currently under 30-day Review—Open 
for Public Comments’’ or by using the 
search function. 
FOR FURTHER INFORMATION CONTACT: For 
any questions, please contact Dalia 
Abdelmeguid at FEMA-NTES@
fema.dhs.gov or via phone 202–431– 
7739. You may contact the Information 
Management Division for copies of the 
proposed collection of information at 
email address: FEMA-Information- 
Collections-Management@fema.dhs.gov. 
SUPPLEMENTARY INFORMATION: 

While these three instruments contain 
five common questions or data sets, 
other questions are required due to 
unique occupational and operational 
needs of their respective customers and 
the different course/program content or 
subject material that is designed to 
develop interoperable National 
Preparedness Core Capabilities, 
Community Lifelines, and/or Recovery 
Sector capabilities across and among 
various responder communities. Level 3 
data is used to measure and monitor 
transfer or retention of knowledge, skills 
and abilities obtained during training to 
the students’ work environment and/or 
organizational work environment. Data 
collected is utilized to continuously 
improve course material, delivery and to 
inform key stakeholders on course/ 
program performance in accordance 
with the Government Performance and 

Results Act (GPRA) Modernization Act 
of 2010 (GPRAMA). 

FEMA will submit the information 
collection abstracted below to the Office 
of Management and Budget for review 
and clearance in accordance with the 
requirements of the Paperwork 
Reduction Act of 1995. The submission 
will describe the nature of the 
information collection, the categories of 
respondents, the estimated burden (i.e., 
the time, effort and resources used by 
respondents to respond) and cost, and 
the actual data collection instruments 
FEMA will use. 

In support of Presidential Policy 
Directive (PPD–8) National 
Preparedness, the National 
Preparedness Goal (NPG) and National 
Preparedness System (NPS) FEMA’s 
NTED provides program oversight of 
three geographically separated training 
organizations: TPP in Washington DC, 
CDP in Anniston, AL, and EMI in 
Emmitsburg, MD. These organizations 
with the National Domestic 
Preparedness Consortium (NDPC) and 
the Continuing Training Grant (CTG) 
members comprise the National 
Training and Education System (NTES) 
and are organized to optimize the 6 
U.S.C. 748 required National Training 
Program on behalf of the FEMA 
Administrator in collaboration with 
other Federal agencies. Working 
collectively as a NTES, the training 
capabilities and capacity of the Nation 
increase the planning, capability and 
capacity to design, develop, deliver and 
evaluate training and education 
solutions to build sustainable and 
interoperable National Core 
Capabilities, Community Lifelines, and 
Recovery Sectors that prevent, protect, 
mitigate, respond and recover the 
Nation from acts of terrorism and 
natural disasters. 
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